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What do you like to do in your free time? | like to spend my free time golfing, hiking, and checking out new places to
eat.

How long have you worked as a Direct Support Professional? | have been working as a Direct Support Professional
for the past six years.

How did you start in the field? After retirement, | wanted to stay busy. | started driving for AC Passages and have been
doing it ever since.

Has there ever been anyone that has stood out to you as a mentor in this field? Everyone at AC Passage
Enterprises.

What is your favorite thing to do with the people you serve? | enjoy going to their plays and sporting events. It’s great
seeing them do something they enjoy and cheering them on.

What is your favorite part of being a Direct Support Professional? My favorite partis just being a part of their lives.
You get to know them, share in their accomplishments, and watch them
do things they may not have thought possible.

What makes William a great DSP?: Billis by far one of the best
NMT drivers in Medina County! He has been with ACP since almost
the beginning. He continues to try to "retire" but he just can't do it!
He cares way too much for the individuals and knows he will miss
them way too much. ACP continues to appreciate Bill and the
individuals love having Bill as their NMT driver! Bill shows his
passengers gentle care and support daily and has always only
shown compassion for everyone aboard.

Thank you for your outstanding contributions to helping
people with developmental disabilities and their families
in Medina County. Thank you for sharing your dedication
and commitment to making a difference in the lives of
others every single day.



