
 

 

  

            

    What do you like to do in your free time? I enjoy camping with my fiancé, hiking and going on road trips. We enjoy listening to music 
together, going to flea markets and doing yoga. When we travel, we like to find a good yoga studio near our destination. 

How long have you worked as a Direct Support Professional? I started in the field as a DSP in 2012 and I am now a certified school counselor 
and an Independent Provider for individuals with developmental disabilities.  

How did you start in the field? My aunt Sue works in a public school classroom for individuals with disabilities. Due to my education being in 
psychology and medical technology, she recommended in 2012 that I apply at a particular group home agency in my area. That brought me 
to meet so many great people and to be a part of so many great activities with them. I am truly blessed to have started in this field. 

What is your favorite thing to do with the people you serve? Truly engaging in the activities with the individuals that I serve brings what I 
do to an entirely different height. Things like swimming at the Rec Center, enjoying a smoothie at Pulp, playing video games, Cedar Point, 
going to the zoo and hiking are enhanced for both of us when we get to enjoy them together. Getting out in the community is key. Music is 
another favorite of mine. Since I enjoy all music, asking people what music they want to hear on a car ride or when relaxing at home is a 
great way to connect, communicate and even learn more about someone. I still have Spotify playlists from many years ago that remind me 
of different individuals’ favorite music. I remember some playlists such as, "Funk outta here," "Auction House Country," and some artists 
such as The Beatles, The Statler Brothers, and even an old Beverly Hillbililes soundtrack. Pulling out long forgotten favorites that someone 
hasn't been able to hear in years is something amazing. Some of the greatest times I've had over the years was listening to music, singing, 
dancing, and even feeling the vibrations through a speaker with the individuals I serve. Music is truly a universal language. 

What is your favorite part of being a Direct Support Professional? When I was a DSP, and even as an Independent Provider now, I would 
say it's the activities that I enjoy most. Getting out in the community listening to music on the way and  
just increasing the quality of someone’s life is what I enjoy about being a provider. 

DSP Narrative: Bryan is truly one of the most person-centered providers  
I've worked with. He is always willing to ask questions to better meet the 
needs of the individual rather than assume he knows. Bryan and the other  
independent provider that work with the same individual communicate  
very well together that activities are not redundant! A manager from the  
day program that the individual attends even commented that she wished  
her own staff communicated as well. Bryan acts as a backup when he is  
available and has rarely, if ever, unexpectedly missed a shift. The great  
communication and consistency of showing up allows the individual to  
feel safe--and this is what helps him thrive! 
 

 

  

Know a direct support professional (DSP) who has made a positive impact on your life,  
your agency, the individuals you serve or the community? Nominate them  

for a “DSP Spotlight” at www.mcbdd.org. 
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Bryan Poole 

Thank you for your outstanding contributions to helping 
people with developmental disabilities and their families 
in Medina County. Thank you for sharing your dedication 

and commitment to making a difference in the lives of 
others every single day. 


