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- Virtual Support Strategies Forum -

• No identifying information for person served is to be used.  
• This is an opportunity to debrief and no critical or 
    disrespectful comments regarding provider, individuals or 
    personalities will be tolerated.  
• Sessions can be used for brainstorming ideas and does not  
    replace the team process.
• Civil discussion and listening are expected.  
• If needed, an additional virtual session could be scheduled 
    for a small team to focus on a specific concern.

Guidelines:

Before Joining the Discussion:

What strategies are working? 
What strategies are not?

What was occurring before, during, 
and after the challenge?  

Are there things we could be doing 
that we are not?  

Are there strategies that could be done 
better, more polished?  

How might we be unintentionally 
contributing to the challenge at hand?  

Is there a planned response?  
Does it work?  

Could we approach it differently 
without changing the plan?  

Scan Here to Join
The Forum
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Then join Jerry Thomas, MCBDD Positive Supports Coordinator, 
for virtual weekly drop-in sessions aimed at helping providers, 
frontline supervisors, or anyone caring for those with develop-
mental disabilities, discover ways to promote positive solutions 
for behavior situations.

Need help troubleshooting 
positive solutions for challenging situations?

Are you scratching your head or pondering how 
to interact more effectively with those you serve.

NO REGISTRATION NEEDED. 

Ongoing Weekly Sessions
Mondays from 1:00-2:00 pm

Thursdays from 9:00-10:00 am
Held via Microsft Teams

OR
CLick Here to Join

The Forum
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